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Cleanliness issues have taken a new turn since our inception in 1988. To date the Government is actively 
campaigning for a cleaner environment for a healthy living. The awareness for cleanliness has happened after 
years of neglect and low priority being placed in this area of development.  But now things are changing.

Penpro (M) Sdn Bhd specialises in the operation of  cleaning and maintenance services. We realised that to 
perform a good task in the cleaning industry.  It requires proper equipment, well-trained workers, excerlent 
technical know-how which is complemented by a team of dedicate and committed personnel at all levels. 
We obtained the internationally recognised QMS ISO 9001:2000 certification in December 2005 to further 
enhance our quality of  services to our valued clients.

We assure you of our total commitment in carrying out our professional services at all times.

Here we included information on our services and our company.  We would be  gradeful if appreciate if you 
could give us the opportunities to explain further what we can do for you.  Please do not hesitate to contact 
us if you require any further information or visit us to see for yourselves the set up of our organisation and the 
development of Penpro (M) Sdn. Bhd. At Penpro we are commited to deliver on time.

Our Strength
Our strength lies with our wealth of expertise and resources, and our constant efforts to 
optimise the resources that we have to deliver results for our valued clients. And as we utilise 
what we have, we continue to drive Penpro through innovations, expertise and quality 
delivery.

· At Penpro, our philosophy is to ensure that the high quality of our service is maintained at 
all levels to meet our client’s expectation and requirement. 

· Our cleaners are easily identifiable by their identification tags and their standard blue 
uniform with printed on company logo.

· We provide excellent employment benefits including principal and third party insurance 
 coverage for to our employees. 
· Like the honeybees, we work together with one purpose and one commitment – to provide 

unparalleled quality of service to our valued clients.

Professional Training
“At Penpro, our people is our engine of growth and we unleashed the potential of each of our 
people to propel us to greater height. This is our way to ensure our company will have an 
abundant pool of professional workers and leaders to steer us towards achieving the goal to 
be the preferred provider of world-class cleaning and maintenance service”.

Continuous development of our human capital is essential to maintain Penpro’s competitive 
edge in achieving its aspirations. Various human resource initiatives and programmes were 
implemented, concentrating on developing technical and business skills, leadership develop-
ment and mindset and behavioural change. We have full-time training officer to manage and 
conduct in-house skilled trainings for our employees. We also have the latest equipment base 
to meet the ever growing requirements of our valued clients. At Penpro we believe in high 
quality service.

about us



Our Ultimate Commitment

PROFESSIONAL CLEANING AND MAINTENANCE SERVICES

High rise window/
wall cleaning 
(Internal and 
external)

Contract internal 
and external 
cleaning for 
buildings, 
complexes, 
offices, factories,
aircrafts, ship,
and trains

Polishing of all 
types of floors 
including marble 
and terrazzo

Carpet/upholstery 
cleaning

Grass cutting and 
maintenance of 
highways, bridges, 
flyovers and 
overhead bridges

Internal and external 
household cleaning 
for houses, 
apartments 
and condominiums



No. 5, Jalan Metro Perdana Barat 12, Sri Edaran Industrial Park, Off Jalan Kepong, 51200 Kuala Lumpur, Malaysia
T :  +603 6252 5030 / +603 6252 6030
F :  +603 6252 8030
E :  info@penpromsd.com    

www.penpromsd.com

171303-T

P r i n c i p a l  O b j e c t i v e
 

To strive for excellence in providing premium quality cleaning and maintenance services 

for household and commercial buildings in line with the Government’s effort to promote healthy

 living and clean environment as the nation move towards Vision 2020.

To be a caring employer as we truly believe that our people are our greatest asset. 

We believe in developing our human capital and providing excellence welfare benefits 

for them and their families.

“We maximise growth through enhancing reliability, building strong partnerships and 

optimising resources”
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